Highland Parks & Recreation’s
Parks Survey Responses

RESPONSES COLLECTED FROM OCTOBER 2025 THROUGH DECEMEBER 2025



CHARTS AND DATA

Demographics
Are you a Highland resident?
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Ages of Children in Household

Under 5 6-9 10-13 14-17 Adult Children No Children



SECTION A: Playground Preferences

Which playground is closest to your home?




How frequently do you visit each park?
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How would you rate each park?

® Poor @ Fair Good @ Excellent
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SECTION B: ADA Accessibility

Are there any children or adults with disabilities or special
needs in your household?

Yes
13.0

No
710

If yes, how important are the following potential improvements?

@ VeryImportant @ Somewhat Important Not Important
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SECTION C: Playground Improvements

How important are the following potential playground

improvements?
@ Very Important @ Somewhat Important Not Important
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SECTION D: Additional Park Amenities

How important are the following potential park improvements

to you?
® Very Important @ Somewhat Important Not Important
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SECTION E: Lincoln Community Center Fieldhouse

& Indoor Recreation

How often do you use the Lincoln Center Fieldhouse for the
following?

@ Daily @ Weekly Monthly @ Annually
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If you are not making use of these Fieldhouse activities, why

not?
@ Nolinterest @ Cost Schedule Time @ Safety
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How important are these potential Lincoln Center Fieldhouse
improvements?

@ Very Important @ Somewhat Important Not Important
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SECTION F: Fitness Center & Classes

Do you or someone in your household use the Lincoln Center
Fitness Center?

No
18.9%

Yes
81.1%

Which Fitness Center Equipment do you use most?

@ Dally @ Weekly Monthly @ Annually
*© G

Cardio Machines Strength Training Free Weights Locker rooms/Shower
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How would you rate our fitness center equipment?

@ Fair Good @ Excellent
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Cardio Machines Strength Training Free Weights Locker rooms/Shower

Which fitness group classes have you attended at the Lincoln

Center?
@ Daily @ Weekly Monthly @ Annually
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Yoga Flex Pass Silver Sneakers Personal Training



If you do not attend one of our fitness classes, why not?

@ Nolinterest @ Cost Unaware @ Scheduledtime @ Safety
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How important are the following potential fitness center
improvements to you?

@ Very Important @ Somewhat Important Not Important
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SECTION G: Meeting Rooms & Multipurpose Space

What activities or events/classes in the Community Center have
you participated in?

@ Daily @ Weekly Monthly @ Annually

30

Why not take part in Lincoln Center activities?

@ Nolinterest @ Cost Scheduled time @ Safety
60

16



How satisfied are you with the Meeting Rooms & Multipurpose
spaces?

@ Very Satisfled @ Somewhat Satisfied Not Satisfied
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How important are the following potential facility and room
improvements at the Lincoln Center?

@ VeryImportant @ Somewhat Important Not Important
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SECTION H: Outdoor Sports Venues

How often do you use the outdoor sports venues in a typical
season?

@ Frequently @ Occasionally Rarely @ Never

Soccer Field Baseball Diamonds Softball Fields
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What is your primary use when using our outdoor sports

venues?
@ Practice @ League Games Tournaments @ OpenPlay @ Spectating
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Rating: Sharp Athletic Complex
1 (Poor) to 5 (Excellent)
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Rating: Sheppard Park
1 (Poor) to 5 (Excellent)
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Rating: Markley Park
1 (Poor) to 5 (Excellent)
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How Satisfied are you with outdoor venue scheduling and
access?

@ Very Satisfied @ Somewhat Satisfied Not Satisfied
40

How important are the following potential outdoor venue
improvements to you?

@ Verylmportant @ Somewhat Important Not Important
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SECTION I: Feedback on Staff

Please share your feedback regarding Highland Parks &
Recreation staff.

@ Always @ Most of the time Sometimes @ Seldom




SECTION J: Feedback on Community Events

Which of the following community events in Highland have
you attended?
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How would you rate your experience with each event?

@® Poor @ Fair Good @ Excellent
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How would you rate the quality of entertainment?

® Poor @ Fair Good @ Excellent
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SECTION K: Communication

What methods of communication are the most effective way to
keep you informed about Highland Parks & Recreation offerings?

@ Very Effective @ Somewhat Effective Not Effective
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Written Responses

The following are written responses shared by respondents who completed our survey.
Responses are presented verbatim as submitted through the Google Form and have not
been edited for spelling, grammar, punctuation, or tone.

SECTION A: Playground Preferences
Any additional comments on a specific playground please leave below. Please
specify the park.

Not a specific park but they generally dont seem super kept up with weeds

Lincoln Center park is in terrible shape and desperately needs an upgrade to be an asset to that
facility and the surrounding area.

Lakeside needs a once over with new mulch and weeding.

Markley Park needs work. The equipment was recently updated but the place looks like a dump
as the landscaping was never finished.

A certified playground safety inspector is the so the ONLY qualified individual. They are trained
and tested. Only through an owner:operator’s approval, can an individual accurately and
precisely rate these playgrounds. Former registered CPSI through the NRPA. Thank you.

Brantwood Park needs the landscaping and benches back too

Playgrounds need softer surfaces like the ones in Griffith Ind.

Brantwood needs a redo. You took out our park which was so nice & downgraded it. Our
neighborhood might even be willing to pay for it. It's unilaterally hated. Maybe next time, make

sure the replacements are better than what you are replacing?

Put more trash cans along the walking paths, especially at the entrance to the parking lots.
People pull in and just throw trash into the lot. (Meadows)

Need benches at playgrounds that don't have benches

homestead park is almost never maintained. mulch will be dumped & sit for almost a month
before getting haphazardly spread out. equipment & fencing is falling a part. especially after all
the construction.

Brantwood playground is worse than the one before they “re-did” it. It's NOT kid friendly for kids
under 5 but are fully capable of climbing. My 7 year old can’t even get to the “bigger” slide
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because you have to walk across two rope wires. It's so small. And we were so excited to get
something new for the neighborhood. Barely any swings. A true disappointment and YES- we did
vote and bot for that playground. Not sure what parent would seeing how little there is for a kid to
do.

Could we please update little turtle park. The mulch is almost gone. We need new safer
playground equipment. Rehman park in schereville is so nice and safe.

Sheppard the bathrooms don't lock. | know they were just redone but the doors to the stalls need
to be fixed.

Little turtle park shocks the kids so much because of the high voltage wires. We avoid going
there.

White Oak had very dangerois uneven sidewalk thelasttime | was there
Grandchildren liked old park. Seldom use new park. Doesn’t even look nice.

All playgrounds have low, old mulch. My daughter has tripped and split open her knee at Petit
park atop the playground because there is a spot where you can trip at the top.

Upgrade!
Meadows park needs to get rid of the mulch

Little turtle park, is very outdated. Homestead park floors of the park is falling apart and shows
rust. Love to have more parks with NO MULCH. Rubber flooring like wicker park is ideal.

Lakeside park could use more seating areas for the adults.

There should be better materials used on the ground at all the parks. The wood chips are terrible.
I would much rather go to griffith or wicker park.

Meadows park needs cleanup and more mulch in the swing/playground area. Softball fields need
more attention.

No swings at Lincoln center and the equipment at main square is not good for all abilities

| would love to see a big playground like the ones in Valpo. Ours do not even compare. They
have been updated and are so much more fun.
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SECTION B: ADA Accessibility
Any additional comments regarding potential improvement for our parks related
to ADA Accessibility, please leave below.

Again, only a CPSI can officially rate this or an declared ADA Officer representing the Town.

Kids with autism tend to elope so having parks with gates where they can still roam around but
feel free would be great

| don’t personally have children with disabilities but find huge value in having parks that support
those kiddos. My able bodied kids don’t realize they are specifically made for ADA accessibility
and still love the equipment all the same.

If you could repaint the parking lots by the bike trails so people can see that some are handicap.

We never get to use the bike trail because it's impossible to park with enough space for the lift.
I’'ve called a couple times but it's been over a year and nothing has happened

SECTION C: Playground Improvement Priorities

Any other types of equipment you would like to see?

We would love to see a splash pad at Markley or Sheppard

The Zipline style features are always fun for the kids. Climbable towers to additional slides are
awesome.

Zip lines, the large saucer style swing that are popular now

Anything that encourages families to want to get outside, play, make new friends, or meet up with
existing friends.

I’d love to see bigger play areas and structures with more variety. Also, more unique types of
equipments like can be found in Wicker park and the parks in the towns of Valpo, Schererville,
Saint John...parks we frequent often

Our favorite playgrounds are the ones that have a little bit of everything.

A playground similar to destination park in Hobart would be amazing at main square.

If near streets a small fence or divider to block from children possibly walking towards the street .
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Mommy and me swings
Spinning items where kids could stand or sit and spin on them

How about more things for children under 4. More trash bins in or near playground area.
Spider webs or tall towers

SECTION D: Additional Park Amenities

Are there any other amenities you would like to see at our parks? Please
specify here.

Unlocked bathrooms!

Fishing areas, walking trails

FILTERED Drinking fountains where you can refill your water bottle
how about ice skating/hockey for something to do in the winter

I’d love to see a more “natural” style park with logs and sand and water features and things for
children to build and imagine with.

Bathrooms shade and disability friendly

Dog water fountains

Garden walk, pickle ball courts, fishing ponds

Would love to see more soccer fields at Sheppard!

More Parking at sheppard, lights at sheppard park fields

Shade from sun option

Canine drinking fountain at Main Square where many dogs go for walks everyday
Ice skating/hockey rink?

Pathways for bikes..connections to bike routes
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SECTION E: Lincoln Center Fieldhouse & Indoor Recreation

If you can think of any additional improvements to the Lincoln Center
Fieldhouse please specify them here.

Dedicated time should be made available for futsal

If you're going to have outside groups, like the basketball leagues rent our facilities, make sure
they treat the facilities and it's people with respect and charge them accordingly or ask them to
leave.

I would love to see the stage area improved. We have quite a large dance program that attracts
people from several other communities and the recitals held in the gym really need better lighting
and sound, and the whole stage area just needs a facelift.

better advertising, maybe on social media for kids classes. easier to navigate sign ups/website

Floors need to be cleaned more often. Divider needs to be fixed - metal bar at 1 - 2ft up is
dangerous. Floors have dead spots - surface bubbles.

Fix the walls in halls, carpet, curtains that have been broken for months
More advertising events when going on

A better gymnastics and tumbling program

SECTION F: Fitness Center & Classes

If you have any additional comments for our Fitness Center and classes
available please leave them here.

LOVE to see an IN-BODY Scale for the fitness center. It's expensive, but so worth the money to
meet your fithess goals. Ask Ben Blonn. Also, there are some different awesome cardio and
weight machines out there. Some of these machines have to go or in addition these new
machines. I'd be happy to help.

Our family chooses to use the Y because it is more affordable.

Better time frames like more evening classes for people who work during g the day
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SECTION G: Meeting Rooms & Multipurpose Space

If you have any additional comments about our meeting rooms & spaces
please leave them here.

No comments.

SECTION H: Outdoor Sports Venues

Any additional comments about of outdoor sports venues, please leave below.

Softball at Meadows is great! Don’t overdo it like Schererville or St. John. It has a warm,
hometown vibe and it would be great if we kept it that way. A softball-themed mural might be
nice.

I've been hearing about the removal of the baseball field at Sheppard for years. Would like to
finally see it come to fruition to help ease parking for soccer.

Fields should be made available for online booking so all teams not as affiliated with recreational
programs have an opportunity to book time as well.

Our baseball fields throughout Highland and subpar at best. Upgrading them would go along way
for the town.

Would love to see more fields added for soccer at Sheppard!

Lighting at Sheppard would allow more practices during week that end early evenings due to lack
of daylight. Artificial lights could extend use and benefit multiple teams.

Town should invest in all sports facilities and leagues like neighboring towns.

lines! Soccer parking is CRAZY.
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SECTION J: Feedback on Community Events

Please share any additional comments you may have on Highland's community
events.

We love the tree burning ceremony.

The Backyard BBQ was weird and disappointing in that it was just the exact same festival as the
4th of July festival. I'm glad it exists but wish it was distinct from the 4th festival. | think the
carnival rides are unnecessary or at least get different ones.

pumpkin plod should go back to the road only! the bridge/bike trail gets extremely congested.
Just moved here a few months ago, looking forward to attending all the other events

We love the big restaurant crawl evenings. | wish they did those more frequently!

The restaurant crawls are even better when there is another activity happening along with it like
the trunk or treat.

Although | realize it's impossible to be completely safe during all these events, | feel the parks

department and our police officers do an excellent job. | often see drones in the air and there are
always police everywhere. It makes me feel good bringing my grandchildren

SECTION K: Communication

If there are other forms of communication you would like to mention please
share below.

Flyers on with water bill

| wait for the seasonal brochure

more social media

Updated fieldhouse calendar always available - on Facebook or Instagram

Last brochure had no page numbers and very hard to read.

Please mail the brochure of activitied maybe a week before they start | have been getting them in

the mail very late
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The sign at main square is so inundated with constant lincoln center stuff that it rarely shows any
events at main square. In programming the system | suggest putting main square events 3x more
often so they aren't missed. That light isn't long enough to see all that

A highland park and recreation app would be good to have

SECTION L: Feedback & Proposals

Please share any other ideas or comments about all aspects of Highland Parks
& Recreation venues and/or activities.

The Meadows walking path could use a repave. Thanks for keeping our parks in great shape!
Please have lawn crews edge (weed eat) in parks each time they cut the grass

Need to get out information about Highland community band schedule of concerts
Highland has a ALOT of work ahead of them in the arena of Parks and Recreation. Wish you all
the best.

Biddy basketball is very unorganized, no structure and no instructions for the kids. Also the
seating for games was horrible! Get it together | do not want to sit on floor another a year or bring
my folding chair!

are all the events covered? section on field conditions, should we remove questions that don't
relate to that complex? if no soccer don't ask about goals, for example. Should we ask, years
lived in town to see how new residents compare to seasoned residents?

Thank you for making our town so nice!

When there's a change in schedule it should be communicated to those signed up

Please think about adding more fields for soccer and parking at Sheppard. We are a fast growing
club and could really benefit from the extra parking and fields.

Improve the venue for party's. Get some new equipment.
My family and | go to parks weekly. Rarely do we go to a highland park when doing a park day,
aside from Highland Christian park and Wicker park. The parks around town are dated, weeded

up, and have rusted equipment. I'd love some updates. Also | would totally support a town park
clean up day. We love highland but our parks are lacking compared to other towns.
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The pickleball set up at Meadows Park is amazing! Would be great if there was not dirt around
the shade awening

Please install a Canine drinking fountain at Main Square where many dogs go for walks
everyday.

| think the highland parks and rec is really trying to bring the community together. It's obvious.

Where | feel the parks and rec is lacking though is their attention to the upkeep and maintenance
of the parks themselves. Playgrounds specifically. | am 32 years old and grew up in highland and
now have little kids that are playing on the same equipment | did. Not a good feeling. | know that
this stuff is old. It's time for an update.

Need more activities for younger kids like 6-8 yrs old

Would love to see all soccer fields at Sheppard Park, with more parking. Better soccer facilities
would allow us to host more games and tournaments and bring in revenue to local businesses.
| value resources for pets in the parks: water, safety, cleanliness, space, rules with signage.
Griffith has something going on almost every weekend that brings the town together and makes
every age feel included. Need to do more things like Griffith

| feel that the town as made a lot of good progress the last few years. | would love to see the
progress continue

Would love to see some natural climbing structures along the bike path for kids to use while we
walk along

Generally, the music acts are good, but often times they seem repetitive. If my wife and | attend
multiple events, we don't want to see the same bands every time, or the same bands playing the
same events. Meaning different bands for the Backyard BBQ in relation to the 4th of July fest, but
the same bands playing the 4th of July or Backyard BBQ year after year. Also, | see a number of
towns putting on larger, pay-to-enter events with known national acts, think Festival of The Lakes,
but on a smaller scale for Highland. And I'm not talking about symphony concerts, | mean actual
known bands that would draw a crowd. Portage does it, Hammond does it, Whiting does it at
Pirogi Fest and many places in lllinois and likely Indiana that I'm not thinking of at the moment.
I've seen Collective Soul in Naperville, countless bands at Festival of The lakes, Smash Mouth at
Pirogi Fest, etc. We get the same bands I've seen at numerous Highland fests and countless bars
in the Region 100 times. Everything just seems tired and played out. Hell, if you're worried about
crowds downtown, set up a stage at the largest softball field right at home plate and sell out the
field general admission and the infield fenced off at a higher price, etc. Something would be
better than the same old same old.
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